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�����  
  � 7FG�$" 0�< �� H�C�$�, �� ����� H�C���
��
�� H�I"��

!
� ����J 	      ���G� ���
G� �K$G< �� ���GL" HK�G� ��KM 
  �� ��GG��� H�'GG���� N��GG� 
GG�� K�GG��
4��C�$GG�, 6GG�� 


����]1[.     !��'G���� O��GP� H$G'Q� �G� �
� #�L�� ��I�IR"
 7, ��� !��� �$��'+� ����� �C !M 7��K	� ��S�G� TQ�U�  7G+��C 

+, ��+
. �$�, 6��      H�GC H��VG� 7����G� �G��� H�C 0�� ��
��	 �G�� ���� #�L�� ���� H�'���� 7F�$" H��� �� �F�   7G�

  ���G���K�� 7����� 7, H�$�!M      ��G9�� �G?� !$G�%�� WG� XVGJ �
  ��� ���� ���Y Z
C �� �J���]2[. 7����� �� H�Q�� �Q	� H�C

  ��$G� �
G� 
+%�         \G^Y !�$G+& 7G� H�Q�G� ��G'��J _�
GU" �G�
 �G�� ���, 
�,�" � !��J �� ���� H�'���� ]3[ .  K� 
G+%��"

 7C�1970  �� ����� �``P" H�C �K$<	  �Ga$`�   �G<��J
��� ��$9� \4, ��$� ���� � ���U�K H�C .   b�G" �G�� 
+C

  Hc$GQ$+�" H�I"����C ������K !�$9� ��L� H��� �F��	 H�C
  !
��G�� �d�� 7� 	 �C 7+��C 6
��
�'� 6���� ������ _���	 	

    �G�� ���� #�GL�� ��G��� H�C _�"	��]4[ .   �	�G� 7GI^+� ��
      7
G��� ���'G��� fGI� ���G��� H�'G���� �� !��� ��� 7����

 ���]5[.       	 6��GR� !$Gg9C ���C�$G�, �G��� H�GC 0�G� ��

�� ���� #�L�� 7+��K 6�� �� ���C b�" ��� ���& �
R
� ������ 

]6[.     H�'G���� N��G� 
G�� K� �,�G< h%
P� H�C�$�, ���M
��� �����  	 H�'���� �$� �� �+�� f�� ����� �� ���M

  0�G� �"2012      7
G��� 
G�M�� �S� ���G�%�� i��	��G�8 �	
G< �

���]2[ .  

      �G��� H�GC 0�G� �� �G�� !��G�� �� ����� H�'���� 7Q$I�
��� 7
j�� ���Y 7J$" ��$�.     �!��G�� ���G�j��kJ l�G� �G�FY$�
   	 ��G��� #$G%& 7gP���" �$GJ	  ���G,   ��G������� 	 ��G��� 

X�L� ������ 	 �
��
�� ���
� � � S�G� ��?�, �� 	 7+��C i, 

��$" �� ����� H�'���� ��9C� ��   H��G`
Y� H�C 7a�& ��

 !���� ����� 	 
GC� f���j� ��]7[.      7G� ���G� �G�� 6�G+g9C
 7� K�
�� i�8 
+� 	 7F�$" #���8 7����� �� �
� 6��F" Z�
C�
        H�'G���� �G�9C� K� H�G'�� 
GF� ���$��GY #��GQ� WG� !�$+&

C� �� !��� �� ����
]8[ .  
    6G�� �� 7FG�$" 	 mG�IR" ��9C� ��?'��� ���$� 7� 7J$" ��

     
G��� �G� �$�G�� f�G� K� f�G� 7+��K.    �G��� H�GC 0�G� ��
    7G
j�� ��$Ga ��G��� H�'���� 7+��K �� �?%
P� ��I�IR"

��� . H���9C ��  _g��� 7FQ�^�USAID  )  6�G� 7F�$" �
+��9�
�
R
� �S��� �%%9Q� (  � 	 �G��Y� ���K�G� _�%R" 7�   Hn"��
G�� �G�

     7G
����� !��� �$G�, H�GC !�
G���9�� H�I"�� 	 ������K�� H�C
 H�GGC���C��  	 �GG��6
��GG� ���	M�GG�  ����GGo
��K� ��  mGG���

 ���G� ��L�� �H���9C H�C
+���j  K�G
9�    �K$G< �� !��� H��G�
� ����� �"��%9& H�C���
��
�� 7)��� 	 �,�� �� H���9C 6�9d"

 ���K�� �� p�^�]9[ .q��
� n� �
r�� 	 ���$,��"��	��,�8 fC	
 !��� �
�� 7
����� 
+C ����� H�'���� �F+a _�%R"  7� 7,
   _GG�Q� 7GG� �
GG+C ��GG��� H�'GG���� �F+GGa 7GG, 
GGC� �GG�

��� ����$��� ��S�� _�4��
� K� ��"�s H����� K� H����$���. 6��
 �� ��Ij$� 	 ���Y� 7%14� � ��?�, 	 7+��C 7� �����  �� 7FQ�^�

�� �� p�^��K.7F�$" fC	n� 6�� ��  �F+Ga 6�� _��$&   7G� 	
   hG%
P� _G��$& !��� ;�
�� Hn"��
�� H�����,!M   ���+G���

�$� �� .  fGI� �
+C H	� f�� H�C fQ�8 ����� �� ����� ��
  �F+Ga 6�� �� �a$`� H��V� 7����� ��J �Q	� �� _��4"
  (G� f��� ��� 	 ����� H�C�^� 7� t$��� ��&��� f���j� 	

 � 7�$��� H�C ����'� K� 6
��, ��J !���� K����� �� p�^�. 
7FQ�^� 6�� 7�  ;�
�� H�C H��V� 7�����  �J��G� H�,�G� �� 

_��& !�$+& 7�  �F+a 6�� �� 
+C ���� ��'��J K�� 7+��K �����
 
+, ��]10[ .     
GR
� _G%� !��K�G� uG�$" 7, H� 7FQ�^� ��

� ��� �
� #�L�� %��$& _G�UY K� �     �7
j�G��� ����G4" ��GL��
  !�G��� 6���� 7+��C 	 S�� ��?�,     _G��$& 6��G
9�� !�$G+& 7G�

H�'���� �K$< �� ��9�� XVJ ��� �
� ����� ����� ]11[ .
��vC W�  H� 7FQ�^� �� ���     7G� 7G, �����G9�� !	�Gj�K	� ��9� 7�

 ����� �
++, �� ��j�4� �'�� H�C�$�, 7� ����� _%&  ���G,
     7G� �!�G�J �� ��G��� H�'G���� iG�� 
a�I� !��9��� �� 	 

         6�G+g9C 	 hG%
P� ���G��� H�GC 7G�	� H�GC 7G+��C 74��I�
 �� ��?�, 6�9d" 7%14� �K����]12.[    

    H�'G���� �G� t�GU"�� ��  �,
�� H�C fC	n�  7�+�� 7� �o�
   ��$Gw$� �G�9C� 7� 7J$" �� 	 ��� �
� #�L�� !���� �� �����
    s�GP"� �� 
G��$" �G� ����� H�'���� �$J$� ��Fw	 _�%R"

      ���� �G�$Q	� H�GC 7G^�< �$GU�� 	 ���+� H�
��� �� H����
"
'���� �F+a �� �C H
+9��$" ��$I" XVJ �
���� 	 ����� H�

��� 
+��$� ������ �'���� �
��� .    0�GFj fGI� 7G� 7J$" ��

    H�'G���� XVGJ 7G+��K �� !���" H�C !�
���9�� K� H��
F"
    !�
G�� 6G�� �� x$Gj 7Q$I� ����� Z
C �� 7FQ�^� 6�� ������

 ��� �
� #�L��. ��9C� _�%R"  K� �
��� 6�� ��–    7G� ��G�%9&
w	 6��F" ����� !�$+&  �G� �" ��� �
� ���?
�� i
4�� W� ��F

 � !�
GG�� 6GG�� ��  ��GG��� H�'GG���� �GG%Fj ��FGGw	 6�GG�F"
���� ��$a ����� �'���� XVJ H�
��� �� �
Uy� ����
Y� .

" 6�
� 7U��R� �� 7, \�"�  �G�9C� 7� t$��� ����I� 6�'����  	
 !M f��9�  	 H�$9& �$R� H	� ��  7UG��R�   ����GI� 6�'��G��

�%9& 7� t$�����  !M f��9� 	  (��"�� ���Y �Ij� �$R� H	� ��
2×2 
�M 
C�$� ��� 7�  . ���9� 7���1     !�G�� (��"�G� 6G��

   6G�� �� 6
j�G� ���Y 	 ��� 6���� ���%9& 	 S�� ��9C� �
+C�
     H�$Gj ���
GY� 
G+�K��� 	 ��� �G�$Q	� H� 7^�< 7Q�+� 7� 7�<��

���. ���9� 7���2  ���%9& 	 S�� ��9C� �
+C� !��� 	 ��S��
  !M zGG?< #	�GGQ 	 �GG%Fj i
GG4�� \GG��+� ��FGGw	 K� �,�GG<
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�� 
���.  7���3  �� 6���� ���%9& 	 6���� ��9C� �
+C� !���
         
G�
�" �G%Fj ��FGw	 7G��M 69Gw 
GC� �G� !�G�� 7, 
���

���
� �$J	 ��� �I� H��� �"�	�w ���  ��$� �9� X$4R�. 7���4 
�� 	 ��S�� ���%9& 	 6���� ��9C� Z�F� ���  7G, 
C� �� !�

   H� 7G^�< �� H�G
�� ���?
�� i
4�� �$J$� N��+� K� !�$" ��
���� �'��. 7�	�K45    H�$G9& 	 �GIj� �$R� �Y�" _R� 7J��

   ��GG�%9& 	 �GG�9C� H���� !M H	� t�GGI� 7G, �GG�� �GG^� �G��

��� �� H	�4�.  

  
 ��� � 	
���
  

   �?�GGa$" ��$GGa 7GG� 7GGFQ�^� 6GG��-  ��  	 ��$GG� �GGF^I�
  H�GC !�
���9��    �'G���� XVGJ 7G+��K �� 0�GFj  ��G���  ��

     ��$G� fC	nG� 6G�� 7G� �	�	 H�C ���F� H���� 7, !���" !�
��
�
��� #�L� �G�� �
� .   �GC !�
G���9�� 6G�� : hGQ� (   u���G� �)�G<

���
�� ���K	 X$`� � ���� �'���� b��V� ��$9&   H��G�
 ���� �'���� H���V� �,��� _��� �
�� ��$�:  7��	�� !�$� ����

Y H�C   WG� 7GJ�� _Y�
< �����K�� 7��� �C�$� !�$� �������$��
 ����� 0��	� ��)    H����G� ��G�� 0	� 0�G� X�G4
<� ��( �  VG��

 V�� 	  u���s fP��� !�
���9�� �����K�� �� K�
9� W� 7J��
     _��GG� �nGG�	 �GGUY��� H�GGC fGGP� �� WGG� 7GGJ�� _Y�
GG<

NICU,PICU,ICU,CCU X |!�
���9�� �����K�� �� (  �"���
GY�
� ��    } | 
G�� ���� #�GL�� �J��G� ��G9�� XVJ H�
�� (  K� (G�

     K��G�� fC	nG� 6G�� #�GL�� �� H���9C 7� �U4� 7�Q	� ���,�V�

�� ���, _��9".  _��� 7FQ�^� ��$� H�C !�
���9��  !�
G���9��

   \GR� 	 7GQS � !��G���� ��$� ����� i�8   
G�� ��$G�  .  7GF��J
  �� �� H�
G4� �J��G� !���9�� 7�%, �� �w�< fC	n�  !�
G���9

        0�G� ���G��� 7GC�� 7G� �� 7GFQ�^� ��$G� H�C1389   7G)��� 	
  ����� ���
� !��
++,     K� �	�G& 7G� 	 ���� _��G�" !�G�M 7�

��� �
� �o� #�&� ��� �C�'���� !��o� \<�a K� H� �
& . ��
 !���� H�
4� �J��� !���9�� 150  7, 
���� N�K$" 7��+����
103 
GG���� H�	M NGG9J 	 _GG�9�" ��$GG�  . �GG� 7GG^��� �� ���GG,

  ��G9�� 7, ���C fP� H��	� 	 �C��
������H��
��� 	 �����
 H�C !�
���9�� ����
� 	 ����� 6�+g9C �
���V� �� �J���

� 7FQ�^� ��$�  ���200      ��
GF" 7G, 
G� NG�K$" 7��+����123 

� ���� ����� � ��$� . �� 7^��� ��  	 �C�'���� !��o� \<�a

� 7GG�$��� !���V'
GG���� bK$GG�M 	 !�GG��� ��GG��
�� ���K	 �

� ���?
��  
+9j
C H��� 7�$9� K� ������ 	  7�%, K�  H���j�

       
G�� ���� #�GL�� �"���
GY� �Go� ��$G� �"�GFQ�^� 7G+��K �� 7, �
 
� �C�$��o�.  

    �G�9C� _G�%R" �$Go+� 7�–     ��G��� H�'G����  ��G�%9&
 7
��� mIR�  7��� f���  K� !���" !�
�� uU"�G� !$
� K� 7, 

��� �
���� ���?
�� ��
� O��P
�� !���U� �� 7U<�`� 	.  6G��

7��� f��� !����   ��G�%9& 	 ��9C�   _G��& �����G�    �G� uU"�G�
�� ����� H�'����   	 7GQS � �$� � !������ H�C !�
���9�� ��

 \R� ���
�� K� � fC	nG� �� !��
++, �,��    fL+G� ��$G�

C� �� ���Y.+"��U& �$,V� 7��� ������ ��F��K� 
 :   �Gj���� !�G�K

     \G��+� ���G�� ��G�� �!�
G���9�� �� iJ�
� ���I
�� ���
�
  ��j�?G� ����
���9�� ���
� �$+" � ��?�, �7+��C �!�
���9��
 ����4" �$J	 ��U
F� �"���I� ���o� �H��V� �9�Y H�C p��
   !�G��� ��J��G� ���� 79�� b��V� ���9�� ���9C H��� �
��Y�

� W��� �� �%UY ��	���    6�G� �G�P���U
&� ����G� X	 m��� K
      K� (G� H�G�'�� !�G��� ���G��� �����L"�!�
G���9�� �%%9Q�

 !���� H�^� !���� 	 �$�, 7� ���K��.  _G��$& fL+� ��J
 �
� ���?
�� ����Q H� 7+��� q+� *��I� K� x$j 6��
9, �VQ �

 ��9�1  ��9� 6��
��� 	5 ��� ��$� .  �G��	� 6�G�F"   	 H$G
R�
H�C�~ �� f���7��C  ���?
�� ��   �G�� !���U� 
���" K�  ��$Ga

��� 7
j�� .  �G�J   ���G��� fL+G�      �G� uU"�G� 7G��� fG���
7U��R� b	� K� ����� �'����  ���?
�� ��U�	�, H�?QM \��w

�� !M ��
I� 7, 
�   ��G�%9& 	 �G�9C� H�C fP�    \G�"�" 7G�
0.74  	0.72  �$�. K� ��� ����� ���
� �
++, 7)��� l$`� ��

KM b	� !$�– !$�KMK�� ���?
�� 	 
�  !$���� �'
4UC \��w

���� 7U��R� .    �� \��Gw 6G�� 7G�+�� 7� 7J$" ��   H�GC fGP�

 ���%9& 	 ��9C� 7��� f��� 6��  \G�"�" 7�93 % 	95  % �$G�. 
K� (�    � 7GFQ�^� ��$G� H�C !�
���9�� ����
� mj�$� �o� V�� 

       ���Gw� VG�� K� (G� �����G" 	 b��VG� _+G��� H���9C ��
   iJ�G
� H��G�9C �� ����" !��K ��  ��J��� ��9�� K� �C�?�

 !�
G���9�� �� �I
4�    �$,VG� 7G��� fG��� �   
G���� _G�9�" .
     �GC 7G��� fG��� 6�G+g9C      	 ��G��� ���G, 7G�%, ��G�
�� ��

      ��$,VGG� H�GGC !�
GG���9�� u��GG�s H�GGC fGGP� H��
GG���
    ���K	 �� 7GG�$��� !���V'
GG���� 	 �C�'GG���� !��o+U<�GGa

 G��� � ���
��      7G+��K �� 7G, H���Gj� 	 ��G��� bK$G�M 	 !�
    �Gj�� ���GY �
G�� ���� #�GL�� �"���
Y� �o� ��$� �"�FQ�^�   7G� 	

 � 7U<�G`� ��$a    
G���� H�	M NG9J.  (rG�     �G��&� 69Gw
 �� �,�GG� !�$GG� 7GG��U%�	�� _GGa� _��GG� ��GGY��� ��GGo<��
  �� �'G�C	n� �j�� �� 	 �9%& ����� ��Y�
a ���&� �fC	n�

J �fC	n� #�L�� ���j� #�� �C ���� _�%R" �� SPSS 15.0   ��$G�
 �Gj�� ���Y ���?
�� .       7G� t$G��� ����GI� 6�'��G�� X�G4
<� �G�

  6�'��G�� X�4
<� 	 H�$9& �$R� H	� ��  !M f��9� 	 ��9C�
    �G� �GIj� �$GR� H	� ��  !M f��9� 	 ���%9& 7� t$��� ����I�

 ���j� #�� K� ���?
��Excel  �4��"��2×2   
G�M ��� 7� .  _GR�
 K� W� �C H��� ���Y   7G��� �����G� ��GF��     H�'G���� �G� uU"�G�

       	 �G�9C� !��G�� �'��G�� (��"�G� 6G�� H�GC 7��� �� �����

��� �� _��& !M ���%9& . ���9� 7���1     !�G�� (��"�G� 6G��

   6G�� �� 6
j�G� ���Y 	 ��� 6���� ���%9& 	 S�� ��9C� �
+C�
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 ��� 	 ��� �G�$Q	� H� 7^�< 7Q�+� 7� 7�<��    H�$Gj ���
GY� 
G+�K
���. ���9� 7���2  	 ��S�� ���%9& 	 S�� ��9C� �
+C� !���

     �G� !M zG?< #	�GQ 	 �G%Fj i
4�� \��+� ��Fw	 K� �,�<

���. 7���3      �G� 6���G� ��G�%9& 	 6���G� ��9C� �
+C� !���

         
G�
�" �G%Fj ��FGw	 7G��M 69Gw 
GC� �G� !�G�� 7, 
���
� �I� H��� �"�	�w ��� �$� �9� X$4R����
� �$J	 ��.  7G���4 

  7G, 
C� �� !��� 	 ��S�� ���%9& 	 6���� ��9C� Z�F� ���
   H� 7G^�< �� H�G
�� ���?
�� i
4�� �$J$� N��+� K� !�$" ��

���� �'��.  
  

�
 ����� 
 K� _GGa�< H�GGC ���� _GG�%R" 	 H�	M NGG9J K� _GGa�< q��GG
�

 7, 
C� �� !��� fC	n� �� !��
++, �,�� !��'���� ��
F"
�����103 ����� ���
� !��
++, 7)��� 	 �?�123   ��$G� �?�

��� .1/64  7F��J K� 
a�� ��G��� !��'����   	 ��G� �9/35 

�� ��$� !K 
a�� . 7F��J  ��G��� ���
G� !��
++, 7)���   �G��

 K� _��
�5/32   	 ��� 
a��5/67 ��$� !K 
a��  

���.\�"�" 7� 7F��J 	� ���j� �+� 6�'���� )41/7 ± 2/38 (
	 )7/8±6/40 (��� ��$�. ���� !��� 7FQ�^� H�C 7
j�� 6�+g9C

 7, ��� ���M ���Y K� ����� !��'���� �y,�)8/72
a��( ��$�
   6��
GG��� �GG��& �
GGR
� ����GG�� �$GG�, !�GG�� 6GG�� K� 	 
GG��

��
F")3/22 
a��(    �G�� ���� l�G`
�� �$G� 7� ��.   6�G+g9C
   K� _�G�
� ��G��� ���
G� !��
++, 7)��� 7F��J6/27  
Ga��

��W��8/52    � ��
G��� 
Ga��5/11    fGP� ��V'
G���� 
Ga��
  	 �G9%& �1�C $d& �� 	 !���� 	 ���
��1/8    �(�G)� 
Ga��

��� ��$� 7FQ�^� ��$� H�C !�
���9�� !	�
� 	 ��
�.  
 7��� ������ ��F�� �
� p	�^�    	� ���
G�� K� 7G��� fG��� ��

 �Gj�� ���Y fL+� ��$� �	�� .  ���9G� 0	�
GJ1  	2   7G4��I�
�'���� ��9C� 7� t$��� ���9� 6)61/0�40/4M=(   ��G�%9& 	

)66/0�75/2M=(  �� 7����
J �$� 7�  �� 7��� ������ _��$& 6��
 
GC� �� !��� �	�� 	� .      H�G�� �K�
G�� *�G�I� 7G, ���GL�M K�

 ��9� 6��
9, �VQ ���� ��$� ����Q1  6��
��� 	5  ��� ��$�.  

  
 ���� !���
1- !��� �� "#
$% ��&
��� ���� !�$��% ��'(� )���� ����� ���'	 ���*�� � +�&���	 �,��.	 ���   

"#
$% ��	�/ 0������ �2��� � "#
$% 0��&
���  
  ����� !��'���� �	�� )103n=  (               ����� ���
� !��
++, 7)��� �	�� )123n=  (  

���� �����
 �������  ������� ± ������ �����  ������� ± ������ �����  
1.����� ���
� �j���� ��J ��o
�� !��K _Y�
< 66/0±30/4  58/0±57/4 
2.!�
���9�� �� iJ�
� ���I
�� 59/0±35/4  71/0 ± 26/4 
3.!�
���9�� \��+� ����� ����� ���� 63/0 ±24/4  71/0± 99/3 
4.������ 	 �
��
�� ���
� 6���� 7+��C 68/0±33/4  53/0± 67/4 
5.����� ���
� HS�� ��?�, 28/0±91/4  21/0± 95/4 
6.����� ���
� HS�� �$+" 74/0 ±06/4  70/0  ± 28/4 
7.H��V� �9�Y H�C p�� �� ��j�?� 56/0±59/4  68/0±  39/4 
8.!�
���9�� �U
F� �"���I� ���o� 64/0± 38/4  66/0 ± 13/4 
9. ����4" �$J	��9�� ���9C H��� �
��Y� 79/0 ±01/4 84/0 ± 04/4 

10.�J��� ���� 79�� b��V� 66/0± 44/4  47/0 ± 79/4 
11.���� X	 m��� K� W��� �� �%UY ��	��� !���� 76/0±01/4  70/0±  37/4 
12.!�
���9�� �%%9Q� 6�� H�C ��P���U
&� !�$� ���� 57/0± 53/4  42/0 ± 82/4 
13.����� !�
� �����L"  59/0± 39/4  55/0 ± 60/4 
14.�$�, 7� ���K�� K� (� H��'�� !���� 69/0± 29/4  68/0 ± 38/4 
15.!���� H�^� 6���� !���� 62/0± 48/4  50/5 ± 67/4  

����Q H��� �K�
�� *��I� :1 = �i, ���4�2 = �i,3 = � u�$
�4 = 	 ���K5  =���K ���4�  
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 !���
 ����2-  ����� ���'	 ���*�� � +�&���	 �,��.	 ��#��4 !��� �� "#
$% ��&
��� ���� !�$��% ��'(� ��� � "#
$% 0��&
���

"#
$% ��	�/ 0������ �2���  
  ����� !��'���� �	�� )103n=   (              ����� ���
� !��
++, 7)��� �	�� )123n=  ( 

���� �����
 ������� ������� ± ������ �����  ������� ± ������ �����  
1.����� ���
� �j���� ��J ��o
�� !��K _Y�
< 74/0±42/3  85/0±15/3 
2.!�
���9�� �� iJ�
� ���I
�� 01/1±34/3  71/0 ± 91/1 
3.!�
���9�� \��+� ����� ����� ���� 70/0 ±34/3  76/0± 81/2 
4. ������ 	 �
��
�� ���
� 6���� 7+��C 80/0±12/4  70/0± 08/4 
5.����� ���
� HS�� ��?�, 76/0±19/4  66/0± 92/3 
6.����� ���
� HS�� �$+" 69/0 ±15/4  66/0  ± 10/4 
7.H��V� �9�Y H�C p�� �� ��j�?� 77/0±40/2  80/0± 04/2 
8.!�
���9�� �U
F� �"���I� ���o� 70/0± 87/2  87/0 ± 30/2 
9. �
��Y� ����4" �$J	��9�� ���9C H��� 78/0 ±15/2 83/0 ± 29/2 

10.�J��� ���� 79�� b��V� 00/0± 00/1  00/0 ± 00/1 
11.���� X	 m��� K� W��� �� �%UY ��	��� !���� 11/1±41/2  46/0±  30/1 
12.!�
���9�� �%%9Q� 6�� H�C ��P���U
&� !�$� ���� 00/0± 00/1  12/0 ± 01/1 
13. !�
� �����L"����� 72/0± 15/4  68/0 ± 36/4 
14.�$�, 7� ���K�� K� (� H��'�� !���� 90/0± 66/2  62/0 ± 60/1 
15.!���� H�^� 6���� !���� 80/0± 01/3  79/0 ± 56/2  

����Q H��� �K�
�� *��I� :1 = �i, ���4�2 = �i,3 = � u�$
�4 = 	 ���K5  =���K ���4�  
  

 ���9� (��"�� 6�+g9C1  	2 ��9C� !����-    6G�� ��G�%9&
    	 ��G��� !��'G���� �	�G� 	� �� \�"�" 7� !���9C �� _��$&

    
GC� �G� !�G�� ��G��� ���
� !��
++, 7)��� .   6
j�G� ���GY
   (��"�G� ��S�G� H�C 7��� �� ����� H�'���� _��$& ���9"

�� ��9C� K� �,�<  7G)��� 	 ����� !��'���� ���
�� K� ���M HS
 �G�� ����� ���
� !��
++,.      6G�� ��G�%9& �G� 7G^��� �� �G��

  �G� �	�� 	� 6�� ���
�� �!���" !�
�� H�C !�
���9�� �� _��$&
��� �	�?
� iC.  

  (��"�� �� 7, �$^��9C �'�� !��� 7�1   �$G� �� �
C���" 
!�
���9�� �� iJ�
� ���I
��" �"� ����  ��G��� \��+� ����

!�
GG���9��" �" ���
GG� �GGj���� �GG�J ��GGo
�� !�GG�K _Y�
GG<
�����" �"����� ���
� 6���� 7+��C" �" ���
� HS�� �$+"

��GG���" �"��GG��� !�
GG� ���GG��L""  	" ���
GG� �GG�?�,
�����"   !��'G���� ���
G�� K� S�� ��9C� K� H����$��� 69w�

     ��$G� H�GC !�
G���9�� �� �!��G�" !�
G�� �����   K� � 7GFQ�^�

����$��� ��S�� ���%9&. �'�� H$� K�"   ���G� 7G9�� b��V�

�J���" �"    �G%%9Q� 6�G� �G�P���U
&� �G� !�
���9�� �$J	"  �" 
��9�� ���9C H��� �
��Y� ����4"" �"    H�GC p�G� �� ��j�?�

H��V� �9�Y"�"      X	 mG��� K� WG��� �G� �G%UY ��	��� !����
����"�"�K�� K� (� H��'�� !����  �$G�, 7G� ��" 	"   ���Go�

!�
���9�� �U
F� �"���I�"   K� S�G� �G�9C� K� H����$��� 69w �
  
G���� �+���G� ���%9& ����� !��'���� ���
��.   _G��& �+9Gw

"!���� H�^� 6���� !����"    ���9G� 7G��� K�� ��1  	2   ���GY
 ���
�� K� S�� ��9C� K� H���$��� 69w 
C� �� !��� 7, ����

 ����� !��'���� ����$��� �^�$
� ���%9& K� � !���" !�
��
���.  

 ���9� (��"��2 7, 
C� �� !��� �"    ��Go
�� !�G�K _Y�
G<
 ��GG��� ���
GG� �GGj���� �GG�J"�" ���
GG� HS�GG� �GG�?�,

�����" �"  !�G��� 	 �G��
�� ���
� 6���� 7+��C"  �"   �$G+"
����� ���
� HS��" 	"����� !�
� �����L""  �\G�"�" 7� �
 H����$GG��� 69GGw !��
GG++, 7GG)��� ���
GG�� K� �S�GG� �GG�9C� K�

����� ���
� ���� ��� ��S�� ���%9& K� � 
�� 
+� .  
  
G���� �+���G� ���%9& ���9C� 6
��� i���%& _��$& 7�I�. ��

  ���9G� _��$& ����M 6�� !���10 	12  �G+F� �"    7G9�� b��VG�
�J��� ����"  	"      �G�P���U
&� �G� ���GC !�
G���9�� �$J	

� 6�� H�C �%%9Q"
���� �� ���%9& 6��" 6���� �.  
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 !���
 5��6�	1 – ���� 0�$�	 )– "#
$% 0��&
��� !����� 
� 0���6 0��7� "#
$% ��#
��� ��#��4  

  

  
  

1. ����� ���
� �j���� ��J ��o
�� !��K _Y�
<  
2. !�
���9�� �� iJ�
� ���I
�� 
3. !�
���9�� \��+� ����� ����� ���� 
4. ������ 	 �
��
�� ���
� 6���� 7+��C 
5. ����� ���
� HS�� ��?�, 
6. ����� ���
� HS�� �$+" 
7. H��V� �9�Y H�C p�� �� ��j�?� 
8.  ���o�!�
���9�� �U
F� �"���I� 
9. ��9�� ���9C H��� �
��Y� ����4" �$J	 

10. �J��� ���� 79�� b��V� 
11. ���� X	 m��� K� W��� �� �%UY ��	��� !���� 
12. !�
���9�� �%%9Q� 6�� H�C ��P���U
&� !�$� ���� 
13. ����� !�
� �����L" 
14. �$�, 7� ���K�� K� (� H��'�� !���� 
15. !���� H�^� 6���� !���� 

   

�
���
�

 

12
15

3
131410

9
8

7

6

5

42

11
1

0

1

2

3

4

5

6

1 2 3 4 5

������ 

www.SID.ir

www.SID.ir


Arc
hive

 of
 S

ID

D
ow

nl
oa

de
d 

fr
om

 h
ttp

://
jo

ur
na

ls
.tu

m
s.

ac
.ir

/ 
on

 S
at

ur
da

y,
 D

ec
em

be
r 

22
, 2

01
2

�������
     	
���
�  �����–  	���� ������� ����������� ��!"� 
�  ��
���� # 	��$�%� &���
..   

Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir�

69

  
 !���
 5��6�	2–  )���� 0�$�	– !����� 
� 0���6 0��7� "#
$% ��#
��� ��#��4 "#
$% ��	�/ 0������ �2���  

  

  
  

1. ����� ���
� �j���� ��J ��o
�� !��K _Y�
<  
2. !�
���9�� �� iJ�
� ���I
�� 
3. !�
���9�� \��+� ����� ����� ���� 
4. ������ 	 �
��
�� ���
� 6���� 7+��C 
5.  ����� ���
� HS�� ��?�, 
6. ����� ���
� HS�� �$+" 
7. H��V� �9�Y H�C p�� �� ��j�?� 
8. ���o� !�
���9�� �U
F� �"���I� 
9. ��9�� ���9C H��� �
��Y� ����4" �$J	 

10. �J��� ���� 79�� b��V� 
11. ���� X	 m��� K� W��� �� �%UY ��	��� !���� 
12. !�
���9�� �%%9Q� 6�� H�C ��P���U
&�  !�$� ���� 
13. ����� !�
� �����L" 
14. �$�, 7� ���K�� K� (� H��'�� !���� 
15. !���� H�^� 6���� !���� 

   

12
15

3

13
14

10

9
8

7
6

5
4

211
1

0

1

2

3

4

5

6

1 2 3 4 5

������ 

!
��"



  

www.SID.ir

www.SID.ir


Arc
hive

 of
 S

ID

D
ow

nl
oa

de
d 

fr
om

 h
ttp

://
jo

ur
na

ls
.tu

m
s.

ac
.ir

/ 
on

 S
at

ur
da

y,
 D

ec
em

be
r 

22
, 2

01
2

�������
     ����� ���-�!"
���
 
/�� '
��� 	��� 0�2-� 	�"
 ���
�  ���� 4�" '
��� 56�1  5 
��
91137;�;� '
��� 540. .  

Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir 

70

 ���� ����� � ���  
      �G� �FG� 	 ���?
G�� ��$G� H�GC H�	�+j N��� �$U�� 	 �I"��
 ���
� 7)��� 6�+g9C 	 H�	�+j �$U9, K� ���� Z��� !�$9���
    �G�?�, H�GI"�� \GJ$� ����� ����J H�C���
��
�� �� m��^�

���
� �� �C�$�,�����M H 
����]1[. �Q�� !��R�   �G�� ���M
 H
�
J H
�M�� N��+� \4, �
a�� �C �Q	� �" 
���� \J$�


+���]2[ . 6�� �� ��� �9~�, 7FQ�^�  K� �
�M ��� 7� ��&���
    !�
G���9�� uG�$" 6��'��GJ H�C
�M�� \4, #	�Q  7� � �K$<
   7G+��K  �� �!��G�� 7%9J K� �����M H�C�$�, �� �a$`� H�C


+, �� ����� ����� �'���� XVJ]7[.  
  ��
GF" 6��
��� ����& �
R
� ������ �$�, !���9�� 7,�L�M K�
    7G� �� �$G�, 6G�� !�$" �� �
�� ���� _���" �� �J��� !���9��
   ��G��� H�'G���� Z
C ��K�� �$IQ�� H�C 7+��� K� ��� !�$+&

�GGj�� �GGo� �� !��GG�" !�
GG�� �	 b�GG" 	  XVGGJ �GG�J H� �n
 ���� ��$a ��K�� 6�� K� �'����.  

 U"�� �� 7�%,  6
j�� ���Y ������ H�'���� 7��� ������ ��F�� �� t�
 ���9� H�C 7��� �� _��$&1  	2   	� �GC 7, 
C� �� !��� (��"��

    ���
G�� ��G��� ���
G� !��
++, 7)��� 	 ����� !��'���� �	��

�� 7
4��� ���K �� _��$& 6�� ��9C� 	 7
��� ������ .  �G� 7 �̂�� �� ���

	� 6�� ���
�� ���%9& ���� �	�?" �'�
�� �� �	��.  ���
G�� 	� 74��I�
 !��� �'�
�� ��  ����� ���
� !��
++, 7)��� 	 ����� !��'����
      K�� !��G�" !�
G�� ��G��� H�'G����  _G��$& ���%9& 7, 
C� ��
      !��
G++, 7G)��� K� �"S�G� �!�
G�� 6G�� �� ����� !��'���� ���
��

��� ����� ���
�.  7G9C �	�G� 	� �C 7��M 69w    iG�� �� _G��$&
         ���
G�� K� S�G� ��G�%9& H���� _G��$& ��
GF" �G�� �
G�� ���G, ��
9%Y

    �G�� �
G��� ��G��� !��'����       ���$G� �Gy,� �� �G%, �$G� 7G� 	
     H�'G���� _G��$&  H��G� H�"S�G� ���%9& ��9� ����� !��'����


�� ���, ��RQ !���" H�C !�
���9�� �� ����� .  ��G�%9& �	�� 6�� 
 	� _��&"!�
���9�� �� iJ�
� ���I
��"  	"    ��G��� ���G�� ����

!�
���9�� \��+�"  	� 6�� ���%9& 7��M 0�< 
�� ���, ����K�� S�� ��

��� �� 6���� ����� ���
� !��
++, 7)��� ���
�� K� _��&.  

    �G� 7G^��� �� 7G, ��, H��� 7L�
� 6�+8 !�$" �� ����� ��
 ���9� 7��� _��$&1 � (��"��     6�Q$1G4� H$G� K� ���
GY� 
G��

       !�G�� 7G^�< 6G�� �� 6
j�G� ���GY ��G�K ���V� ��$a 7�$���
  !�$G� ��� ��$Q	� 	 
��� �� 6���� ���%9& 	 S�� ��9C� �
+C�

 �K�G� �� !��� ���� �� !M 7� 6
�����.     7G9�� b��VG� 7Q�G4�
    � !�
G���9�� �G%%9Q� 6�G� �G�P���U
&�  	 �J��� ����   	�

iC 7, ��� �%��&    ���
G�� K� iGC 	 ����� �'���� ���
�� K�
 
�$� �� �I%" i�� ����� ���
� !��
++, 7)��� K$G+C ���  ��

 � !���� �$�, �%, �$� 7� 	 !���" !�
��   
G�� 7G
j��� ���I
G��  	
   	� 6G�� 7G� 7J$" #	�Q ��� 6��    7G+��K �� �� ��� �G�$Q	� 7G^�<

 ����� H�'���� 7Q$I�  �K�G� �� (�F+�[. "  G9�� b��VG� 7

�J��GG� ���GG�" �" 6�GG� �GG�P���U
&� �GG� !�
GG���9�� �$GGJ	
�%%9Q�"  �" ��9�� ���9C H��� �
��Y� ����4"" �"   �� ��j�?G�

H��V� �9�Y H�C p��"�"      K� WG��� �G� �G%UY ��	�G�� !����
���� X	 m���"�"�$�, 7� ���K�� K� (� H��'�� !����" 	" 

!�
���9�� �U
F� �"���I� ���o�"����$��� 69w � ��9C� K� H
   
GG���� �+���GG� ��GG�%9& ���GG��� !��'GG���� ���
GG�� K� S�GG�

. ���K �gj���F�)1389  ( �Fj�� �)1387(  �9~�G, �)1387 ( 	
 W��C)2007(     7G9�� b��VG� �G�9C� 7� �$� ��FQ�^� �� ���

      ���GG, ���G�� ��G��� H�'GG���� 7FG�$" �� �J��G� ���G�

��]13�14�7  �12[  .� �%%9Q� 6�� ��P���U
&�   �GC !�
G���9�

 ���K �gj���FGG� fC	nGG� ��)1389 ( !���GG�9C 	 �"	��,�GG8 �
)2008 (��� 	)2008 (     H�'G���� H�GC fQ�G8 !�$G+& 7� ���

 ���� ���$P9C 7FQ�^� 6�� q��
� �� 7, ��� �
� p�^� �����
]13�15 �16[ .     �� �G�� H��VG� �G9�Y H�GC p�� �� ��j�?�

 6�� !	 ��FQ�^�)2008 ( �$� H��`� 	)1389(  �� i�� �%��&
��� �
� ��
9%Y ����� �'���� XVJ]16�3[  .  
 ���9� 7��� �� 7, H���$� �'�� H$� K�2 )S�� ��9C� -  ���%9&

S�� ( �U��+� ���%9& �!�$� i�� 69w 7�+�� 7� �o� 
�� 7
j�� ���Y
     �GC !M  �9
G4� H�GI"�� 	 �%Fj ��Fw	 z?< (� �
�� 7
��� ���

���� �� ���+��� ." �� �VQ     � 7G+��C � �G�?�, �!�G�K 7G�+�� 7� 7J$
 �
���� ��S�� ���%9& ��	�� 	� �C �o� K� � ����� �����L" 	 �$+"
    �� �G��Y� H�
G��� ��  �
��GY� ���� !�$+& 7� �� ���M !�$" �� �VQ

��	M ��9� 7� ����� H�'���� ��K�� .  7FQ�^�6�� !	  0�� �� ���
2008 �  ����� ���
� ��?�,  ��  i�� ���4� �%��& !�$+& 7� ��

  H�
G��� �� !M q��
� 7, ��� ���, p�^� ���� �'���� XVJ
 
��� �� 7FQ�^� 6�� q��
�]3[.      �!�G�K 7G�+�� 7G� 7GJ$" 6�+g9C

    ��	�G� 	� �GC �Go� K� � ����� �����L" 	 �$+" � 7+��C � ��?�,
 ���� !�$+& 7� �� ���M !�$" �� �VQ �
���� ��S�� ���%9& ��  �
��Y�

   ��	M ��9G� 7G� ��G��� H�'���� ��K�� �� ���Y� H�
��� .  7%1G4�
    ���
G����"$J  ��GFQ�^� ��  � ��G��� ���
� ��?�,)2010 ( �

 !����9C 	 ����M)2009(   !���G�9C 	 �"��	��,�G8 �)2008  (  	 !	
6�� )2008 (     �'G���� XVGJ ��  iG�� ���G4� �%��& !�$+& 7�  �

 �G�� �
� p�^� ����]17�18�15  �3[   .  �GFj��)1387 ( 	
 H��UJ)1387 (   �� ��G��� ���
G� 6���� 7+��C 	 S�� ��?�, ���

        ���G, ��
G9%Y !��G�� �� ��G��� H�'G���� XVGJ iG�� _��$&

GG��]14�20[    . � ���K �gj���FGG� 6�GG+g9C)1389  ( � �GG�?�,

   iG�� H�GC �a�j �� ����� 7
j���� H�C H�	�+j � �
��Y� �9�Y
j 	 �	�	 �GG�J  �GG� ��GG��� H�'GG���� ��K�GG� �� !��GG�� �GG�Q�F


���]13[   . �$� H��`� 7FQ�^� �� ��� �,s 7� #KS)1389 (  �G��
   ���
G� H�GC 7+��C !�$� 6����  	 7
j���� ����� �����L" 7�
   H�'G���� 7FG�$" 	 �J��� ��9�� XVJ _��$& !�$+& 7� �����

��� �
� ����� !���" H�C !�
���9�� �� �����]16[   .�  7%1G4

www.SID.ir

www.SID.ir


Arc
hive

 of
 S

ID

D
ow

nl
oa

de
d 

fr
om

 h
ttp

://
jo

ur
na

ls
.tu

m
s.

ac
.ir

/ 
on

 S
at

ur
da

y,
 D

ec
em

be
r 

22
, 2

01
2

�������
     	
���
�  �����–  	���� ������� ����������� ��!"� 
�  ��
���� # 	��$�%� &���
..   

Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir�

71

     ;$
G��  ��GFQ�^� �� ��G��� ���
G� �
��Y� 7+��C)2009 ( 	
 !����9C 	 �"��	��,�8)2008 ( ��� �
� p�^� ���]15�20[.  

 !�
�� �� ����� H�'���� �� uU"�� _��$& ���%9& �%, �$� 7�
  ��G��� ���
� !��
++, 7)��� 	 ����� !��'���� ���
�� K� !���"


��� �9� �C !M ��9C� �� \��+
�.  !��9G� i�� 69w �	�� 	� 6��
   �G%, �$G� 7� �� �C !M ���%9& � ����� H�'���� �� uU"�� _��$&


�� 7
4��� u�$
� .      7G+��C 	 �$G+" ��G�?�,  �Go� K� �GC !�
���9��
   �G�� �
G�� 7
��� ��S�� ���%9& ������ �����L" 	 ���
��  �"���
GY

    t�GU"�� �� �nG�	 7G� ���G��� �'���� XVJ H�
��� �� �����   �G�
��� �
�� #�L�� �C !�
���9�� �%%9Q� 6�� ��P���U
&� .  

  
��
	��� � ����    

     7G� �GJ�� iG��IQ�$�� 6G4< �
,� H�YM X�+J K� !��
+4�$�
 
G���� �� ���" 0�9, !�� �
�K�� H�C ���9+C�� *��.   6�G+g9C

 H���9C K� �$� 	 !������ �7QS � \R� H�C !�
���9�� !�+,��, 
 	
R� !����9C ���9<     ���G�� ��G�� 	 ����
G� �
�G���� #�

        7GQ�I� 6G�� 6�	
G"  	 mG�IR" H��GJ� 7G� W9, ��J �����
 
+��� �� ���'��r�.  

 
References 

1-Garcia A. and Besinga C. Challenges and Opportunities 
in the Plilippine Medical   Tourism Industry . pinoydental 
Journal,SGV Review 2006; 4:43-55 

2- Travel Smart-Asia WATCH. Asia Medical Tourism 
Market.International Journal of Health Services2010; 
40:443-467 

3- Wen Yin  W. Malaysia As An Asia Pacific Hub For 
Health Tourism: Doctors` Perspective  [Master Thesis of 
Management]. University of   Malaya,   Faculty of 
Business and Accountancy,2008  

4- Connell J. Medical Tourism: Sea, Sun ,Sand and…Surgery.  
Tourism Management  Journal 2006 ; 27: 1093 –  1100    

5-Hammouri D.Islamic Tourism Arabs show their interest in 
health tourism .Islamic    Tourism Journal 2003;05:55-56. 

6- Ez El Deen M. Medical Tourism in UAE to generate 
Dh7b by 2010. Gulf news. 2007-04-29,  available from: 
URL http://www. pw1.placidway.com/news-detail/175/ 

7-Kazemi  Z. Study of Effective Factors for Attracting Medical 
Tourism in Iran. [Master Thesis of Management],  Lolea 
University of   Technology,   Faculty of Business 
Administration and Social Sciences; 2008 . [Persian] 

8- Shalbafian A. Health Tourism Development 
Guidelines[Master Thesis of  Tourism 
Management],Tehran : Allame Tabatabaei University, 
School of Management ;2007. [Persian] 

9- Beichl  L. MARKET   ASSESSMENT AND  
MARKETING   STRATEGY   FOR  MEDICA 
TOURISM. USAID JORDAN ECONOMIC 
DEVELOPMEN   PROGRAM ;2009 :3-6 

10- Cherukarta J.M. and Manalel J.Medical Tourism in 
Kerala – Challenges and Scope. Conference on Tourism 
in India – Challenges Ahead, 15-17 May 2008, IIM.  

11- United Nations (UN). Case Study On Movement Of Patients 
Across Borders And Its Impact On The ESCAP Region, In 
Chapter VI: Health And Trade Linkages :Regional 
Perspectives, Development Of Health System In The Context 
Of Enhancing Economic Growth Towards Achieving The 

Millennium Development Goals In Asia And The Pacific , 
United Nations, Economics And Social Commission For Asia 
And The Pacific (ESCAP) 2007; 5 :131-137. 

12- Herrick D.M. Medical Tourism: Global Competition in 
Health Care .National Center for    Policy Analysis; 2007: 
NCPA Policy Report: No.304. 

13- Shaarbafchizadeh N. Challenges and Opportunities 
Analysis of Healthcare Globalization” [Ph.D Thesis of 
Healthcare Management]. School of Management and 
Medical Information Science ,Tehran University of 
Medical Sciences; 2010 

14- Rafeie M.Medical tourism successful business model in 
Iran. School of Management and Accounting  , Allame 
Tabatabaee University; 2008 

15- Chakravarthy k., CH. Ravi Kumar and Deepthi  K. “ SWOT 
on:              Medical Tourism”. Conference on Tourism in 
India- Challenges Ahead, 15- 17   May 2008, IIMK. 

16-Nasiri pour A. and Salmani L .The Role of Tehran 
Hospitals capability in Medical Tourism Development. 
Journal of Iranian Scientific Hospital Association  2010; 
9(4) :57-67 

17- Jotikasthira N . ”Silent factors influencing medical 
tourism destination choice”. ”[ Thesis of Doctor of 
Business Administration ],  SOUTHERN CROSS 
UNIVERSITY, AUSTAIA, 2010. 

18- Aniza I., Aidalina M., Nirmalini R., Inggit MCH. And 
Ajeng TE. “ HEALTH TOURISM MALAYSIA : THE 
STRENGHT AND WEAKNESSES “. Journal of 
Community Health 2009);Vol.15(1):7-15. 

19-Jabbari A.Iran Medical Tourism Template Design. 
[Ph.D Thesis of Healthcare Management]. School of 
Management and Medical Information Science ,Tehran 
University of Medical Sciences; 2008 

20- Stolk M. “Medcal Tourism To South Africa” ”[ Thesis 
of ITCM International Tourism Management and 
Consultancy Degree Program], NHTV Breda , University 
of Applied Sciences ;2009. 

www.SID.ir

www.SID.ir


Arc
hive

 of
 S

ID

D
ow

nl
oa

de
d 

fr
om

 h
ttp

://
jo

ur
na

ls
.tu

m
s.

ac
.ir

/ 
on

 S
at

ur
da

y,
 D

ec
em

be
r 

22
, 2

01
2

�������
     ����� ���-�!"
���
 
/�� '
��� 	��� 0�2-� 	�"
 ���
�  ���� 4�" '
��� 56�1  5 
��
91137;�;� '
��� 540. .  

Published By Tehran University Of Medical Sciences        www.TUMS.ac.ir 

72

 
Importance – Performance analysis of medical tourism in Tehran 

province from medical tourists and medical services providers' 
perspective 

 

Bahram Delgoshaei1  ,Hamid Ravaghi2 , Nazanin Abolhassani*3 

 

Submitted: 27.9.2011                   Accepted: 8.1.2012 

  
Abstract 

Background: Developing countries request to alternative revenue resources. Iran as one of the 
developing countries with high potentiality for attracting medical tourist is seeking to enter medical 
tourism marketing .This study aimed to analyze the importance- performance of the Tehran as a capital 
city to medical tourism viewed by medical tourists and medical service providers. 

Materials and methods: This descriptive, cross-sectional study was carried out in Tehran selected 
hospitals in the 3th first months of 2011. The data were gathered by using a validated self-constructed 
questionnaire. The data were analyzed by descriptive statistical techniques. 

Results: The results indicate that the majority of the medical tourists are attracted from the United 
Arab Emirates (22.3%). The respondents considered medical tourism factors as an importance 
(M=4/40±0/61).The Tehran selected   hospitals` performance is average as related to medical tourism 
factors (M=2/75±0/66).  

Conclusion: Despite the importance given to medical tourism factors by medical tourists and 
medical services providers, Tehran selected   hospitals` performance is an average and there is no 
serious attempts are being made to attract medical tourists at macro levels. In spite the quality, variety 
and costs of the medical services and equipments in the selected hospitals are satisfactory, international 
accreditation of the hospitals are still in a major problems. 

Key words: Importance Performance Analysis (IPA), Medical tourism, Medical services provider 
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